
Expanded  
Corporate  
Banking

Introduced Sphere
Credit Card

Tripled the bank’s credit card 
sales in 2012.

Hired more than
200 team members

Thank you for making this possible.

New Corporate 
Sponsorship:  

Initiated a multi-year, 
community-focused 
partnership with the 
New England Revolution. 

BECAME A NATIONALLY 
CHARTERED BANK
“This is big for us. Now we can finally offer more of the products 
and services our retail and commercial customers want and need.”

Unprecedented Response  
to Hurricane Sandy

$450k
In donations

Expanded the STARR Program

542
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Branches  
in 2012 

in new deposits

A Division of Santander Securities LLC

Repositioned 
Premier Banking
Resulted in positive increase in new 
deposits in the all-important mass 
affluent market.

2012

1.6Billion

Upgraded 
Online Banking

Name Name - Region President

Million

Million

to support low and moderate 
income communities

$9.3

$8.8

More than

Showcasing our global capabilities and expertise 
to corporate clients and prospects. 

New Compliance 

and Internal 

Control ProgramOver

To support Santander Universities in the U.S., with special 
emphasis on serving low to moderate income students

Over

Launched Santander Investment 
Services: Offering our customers a 
full suite of financial products. 

Implemented Santander IT Core
“This transformation was so important for our team members because 
it really symbolizes Santander’s commitment to the United States. We’re 
transforming our systems, our IT, our mindset, our 
platform, our values, our core competencies to 
match up with a world class bank.” 

John Allen - Region President

We provided support to team members, customers, and communities in 
need through:

// Customer and Small Business Assistance
// Company-donated Paid Time Off (PTO)
// Senior Leader Emergency Team Member Relief Fund
// American Red Cross Disaster Relief Fund and Matching Contribution
// American Red Cross Blood Drives

Newly Consolidated 
Global Banking and 
Markets Group

Enhanced
SME
Capabilities

Growth from impressive  
local and global companies

Supported local businesses: 
Lent over $700 million 

Ringing the Bell at the NYSE

Partnered with 1,020 universities across 
the globe to support higher education

makes Santander the largest branch network in the world

Branches Worldwide

Praised for its model of 
geographical diversification, 
autonomous subsidiaries, capacity 
to generate recurring profits  
and its strong blance sheet.

Voted 

The Greenest Bank 

in the World 

by Bloomberg Markets.

Named one of the 

most valuable brands 

in the world as 

determined by the 

world’s leading brand 

consultant, Interbrand

CELEBRATING OUR ACHIEVEMENTS. REACHING OUR GOALS.

14,756


